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DETAILED ACTION 
Status of Claims 

1 . This action is in reply to the communication filed on 26 May, 2009. 

2. Claims 1,4- 17, 19 - 23, 26, 27, 29, 30, 46, 50, 51, 55 and 57 - 59 have been amended. 

3. Claims 2, 3, 18, 24, 25, 28, 31 - 45 and 56 have been cancelled. 

4. Claims 1 , 4 - 1 7, 1 9 - 23, 26, 27, 29, 30, 46 - 55 and 57 - 59 are currently pending and 
have been examined. 

Claim Rejections - 35 USC § 112 1st 

5. The following is a quotation of the first paragraph of 35 U.S. C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of making 
and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and use the same and shall set forth the best mode 
contemplated by the inventor of carrying out his invention. 

6. Claims 1, 4—17, 19 - 23, 26, 27, 29 and 30 are rejected under 35 U.S.C. 1 12, first 
paragraph, because the specification, while being enabling for "broadcasting an offer of 
assistance to a plurality of employees" and "receiving a request for assistance from a 
person", does not reasonably provide enablement for "broadcasting an offer of assistance 
to an employee " and "receiving a request for assistance from a person ". The 
specification does not enable any person skilled in the art to which it pertains, or with 
which it is most nearly connected, to know which employee to send the broadcast to in 
accordance with the invention commensurate in scope with these claims. Claim 1 
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suggests that the method knows which employee needs assistance, broadcasts an offer of 
assistance to that employee, and receives the request for assistance from that person. 

7. Claims 46 - 55 and 57 - 59 are rejected under 35 U.S.C. 1 12, first paragraph, because the 
specification, while being enabling for "broadcasting an offer of assistance to a plurality 
of employees" and "receiving a request for assistance from an individual", does not 
reasonably provide enablement for "broadcasting an offer of assistance to an employee " 
and "receiving a request for assistance from an individual". The specification does not 
enable any person skilled in the art to which it pertains, or with which it is most nearly 
connected, to know which employee to send the broadcast to in accordance with the 
invention commensurate in scope with these claims. Claim 1 suggests that the method 
knows which employee needs assistance, broadcasts an offer of assistance to that 
employee, and receives the request for assistance from that individual. 

8. Claims 1, 4—17, 19 - 23, 26, 27, 29 and 30 are rejected under 35 U.S.C. 1 12, first 
paragraph, as failing to comply with the written description requirement. The claim(s) 
contains subject matter which was not described in the specification in such a way as to 
reasonably convey to one skilled in the relevant art that the inventor(s), at the time the 
application was filed, had possession of the claimed invention. Claim 1 recites the 
limitations: "an email server"; "at least one computer of the business environment" and 
"a server to produce medical resources ". Examiner notes that while "an Internet server" 
is disclosed (see original Claim 52) as well as email as a method of communication and 
medical resources available on a web site; the limitations shown above are not supported. 
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9. Claims 46 - 55 and 57 - 59 are rejected under 35 U.S.C. 1 12, first paragraph, as failing to 
comply with the written description requirement. The claim(s) contains subject matter 
which was not described in the specification in such a way as to reasonably convey to one 
skilled in the relevant art that the inventor(s), at the time the application was filed, had 
possession of the claimed invention. Claim 46 recites the limitations: "an email server" 
and "a local information computer network. Examiner notes that while "an Internet 
server" is disclosed (see original Claim 52) as well as email as a method of 
communication and a local information network; the limitations shown above are not 
supported in the original disclosure. 

Claim Rejections - 35 USC § 112 2nd 

10. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming 
the subject matter which the applicant regards as his invention. 

1 1 . Claims 1, 4—17, 19 - 23, 26, 27, 29 and 30 are rejected under 35 U.S.C. 1 12, second 

paragraph, as being indefinite for failing to particularly point out and distinctly claim the 
subject matter which applicant regards as the invention. Claim 1 recites the limitations 
"broadcasting an offer of assistance to an employee " and "receiving a request for 
assistance from a person ". Examiner cannot determine the metes and bounds of the 
claimed invention. Specifically, it is not clear if the "employee " and the "person " are 
the same. 

12. Claims 46 - 55 and 57 - 59 are rejected under 35 U.S.C. 1 12, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter 
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which applicant regards as the invention. Claim 46 recites the limitations "broadcasting 
an offer of assistance to an employee " and "receiving a request for assistance from an 
individual " . Examiner cannot determine the metes and bounds of the claimed invention. 
Specifically, it is not clear if the "employee " and the "individual" are the same. 

13. Claims 46 - 55 and 57 - 59 are rejected under 35 U.S.C. 1 12, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. Claims 46 and 55 recite the limitation "active 
members". There is insufficient antecedent basis for this limitation in the claim. 

14. Claim 15 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. Claim 15 recites the limitation "informational resource 
material". There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 103 

15. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

16. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are appUed for establishing a background for determining obviousness under 
35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 
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3. 
4. 



Resolving the level of ordinary skill in the pertinent 



Considering objective evidence present in the appli 



indicating obviousness or nonobviousness. 



17. Claims 1, 4—17, 19 - 23, 26, 27, 29, 30, 46 - 55 and 57 - 59 are rejected under 35 

U.S.C. 103(a) as being unpatentable over Goldstein (US PGPUB 2001/0021910 Al) and 
in further view of Schultz et al. (US PGPUB 2001/0032091 Al). 

CLAIMS 1 and 46 

Goldstein as shown discloses a system and method for delivering information to patients with the 
following limitations: 

• at least one electronic machine broadcasting an offer of assistance to an employee for 
managing a medical treatment over different communication channels of the business of 
an employer of the employee, the at least one electronic machine comprising at least one 
of a video monitoring system installed in a locale of the business environment, a web 
server hosting a private web site on an intranet of the business, and an email server 
providing email communications for the business; (see at least Goldstein paragraph 0020, 
0022, 0023, 0046, 0054 and 0056); 

• at least one electronic mailbox receiving a request for assistance in managing a medical 
treatment from a person who is concerned with a medical condition, wherein the person 
is employed in the business and the request is received at a business address for the at 
least one electronic mailbox comprising at least one of a business email address, a 
business telephone number, and a web address; (see at least Goldstein paragraph 0021, 
0022, 0023 and 0046); 
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• utilizing at least one computer of the business environment to assist in managing the 
medical treatment for the medical condition, the at least one computer comprising at 
least one of a database to track a status of the assistance being provided and a server to 
produce medical resource guides in electronic form provided to persons receiving 
assistance; (see at least Goldstein paragraph 0020 and 0024); 

• a local information computer network provided within the business environment to 
disseminate information about the availability of services performed by the program to 
employees of the business environment, wherein the local information computer network 
comprises a video monitoring system to display video information to the active members; 
(see at least Goldstein paragraph 0020, 0022, 0023 0046, 0054 and 0056); 

Goldstein as shown discloses the limitations shown above. Goldstein does not specifically 
disclose the following limitations, however, Schultz does: 

• an offer of assistance to an employee; (see at least Schultz 0014, 0017, 0026, 0040, 0058, 
0075 and 0082); 

• different communication channels of the business of an employer of the employee; (see at 
least Schultz 0014 and 0016 - 0019); 

• a private web site on an intranet of the business; (see at least Schultz 0014 and 0016 - 

0019); 

• the person is employed in the business; (see at least Schultz 0014 and 0016 - 0019); 

• a local information computer network provided within the business environment; (see at 
least Schultz 0014 and 0016 - 0019). 
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Schultz discloses a system for providing intranet based programs, which includes private 
company networks communicating information to employees. Therefore, it would have been 
obvious to one of ordinary skill in the art, at the time of the invention, to have modified the 
patient information system of Goldstein so as to have included private company networks 
communicating information to employees, in accordance with the teaching of Schultz, in order to 
meet the growing need of employers to retain and recruit current and prospective employees, 
since so doing could be performed readily and easily by any person of ordinary skill in the art, 
with neither undue experimentation, nor risk of unexpected results. 
CLAIMS 4, 5, 8 - 12, 14, 16 - 17, 22, 23, 26, 27 and 29 

The combination of Goldstein/Schultz discloses the limitations shown above relative to Claim 1. 
Goldstein also discloses the following limitations: 

• providing a telephone number that the person may dial to make a request for assistance; 
(see at least Goldstein paragraph 0021, 0051 and 0055). 

• providing an email address that the person may direct the request for assistance; (see at 
least Goldstein paragraph 0053); 

• maintaining the identity of the person confidential; (see at least Goldstein paragraph 0024 
and 0074); 

• requesting the person to assess the assistance the person received for program evaluation 
purposes; (see at least Goldstein paragraph 0092); 

• monitoring the type of assistance being provided to the person; (see at least Goldstein 
paragraph 0024, 0091 and 0092); 
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• acquiring utilization data with regard to the person receiving the assistance; (see at least 
Goldstein paragraph 0024, 0091 and 0092); 

• acquiring utilization data with regard to the type of medical condition that assistance is 
being provided; (see at least Goldstein paragraph 0024, 0091 and 0092). 

Examiner notes that Goldstein discloses control reports that include patient summaries. 

The combination of Goldstein/Schultz as shown discloses the limitations shown above relative to 

Claim 1. Additionally, Goldstein discloses following limitations: 

• a medical resources guide includes medical treatment information for the medical 
condition; (see at least Goldstein paragraph 0022 and 0079); 

• personally assisting the person in understanding the medical resources guide; (see at 
least Goldstein paragraph 0081); 

• personally encouraging the person to have active participation in his or her medical 
treatment; (see at least Goldstein paragraph 0064 and 0081); 

• assuring that the someone has prior personal experience with the medical condition; (see 
at least Goldstein Claim 41); 

• the prior personal experience involves being personally diagnosed with the medical 
condition; (see at least Goldstein Claim 41); 

• assuring that the someone is the same gender as the person concerned with the medical 
condition; (see at least Goldstein paragraph 0022); 

• assuring that the someone is of the same general age as the person concerned with the 
medical condition; (see at least Goldstein paragraph 0022). 
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Examiner notes that Goldstein discloses that information can be obtained from people who have 
similar demographic traits i.e. age and sex. 

The combination of Goldstein/Schultz as shown discloses the limitations shown above relative to 
Claim 1. Additionally, Goldstein discloses following limitations: 

• locating new medical information concerning the medical condition; (see at least 
Goldstein paragraph 0066 - 0068 and 0083); 

• procuring the new medical information; (see at least Goldstein paragraph 0066 - 0068 
and 0083); 

• compiling the new medical information into a resource guide for the medical condition, 
wherein the resource guide includes the medical treatment information for the medical 
condition; (see at least Goldstein paragraph 0062, 0066 - 0068 and 0083). 

Examiner notes that Goldstein discloses that a representative gathers additional information for 
the patient based on issues and concerns. 
CLAIMS 6 and 7 

Goldstein as shown discloses the limitations shown above relative to Claim 1. Goldstein 
discloses persons requesting medical information (see at least paragraph 0049). Goldstein does 
not specifically disclose: 

• assistance is eligible to be offered to a person that has been newly diagnosed with the 
medical condition; 

• assistance is eligible to be offered to a person that has a family member that has been 
newly diagnosed with the medical condition. 
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However Examiner takes Official Notice that it is old and well known in the arts that a persons 
requesting information about a medical condition may be an active or retired employee and may 
be newly diagnosed or have a family member who is newly diagnosed with a disease. 
Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Goldstein/Schultz with the Official Notice taken because an 
active or retired employee or one who has been newly diagnosed or has a family member who 
has been newly diagnosed with a disease would obtain valuable information from requesting 
such assistance and since so doing could be performed readily and easily by any person of 
ordinary skill in the art, with neither undue experimentation, nor risk of unexpected results. 
CLAIM 19 

Goldstein as shown discloses the limitations above. Goldstein does not disclose the following 
limitations per se: 

• recruiting within the business environment for persons to volunteer to help with assisting 
in managing a medical treatment of a medical condition; 
However, Examiner takes Official Notice that recruiting volunteers in the workplace is old and 
well known in the arts, therefore it would be obvious to one of ordinary skill in the arts to modify 
the medical information system of Goldstein with the Official Notice taken because recruiting 
volunteers to assist others with a medical condition would allow the cost of care to be reduced 
and since so doing could be performed readily and easily by any person of ordinary skill in the 
art, with neither undue experimentation, nor risk of unexpected results. 
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18. Claim 13 is rejected under 35 U.S.C. 103(a) as being unpatentable over Goldstein 
(US PGPUB 2001/0021910 Al) and in further view of Schultz et al. (US PGPUB 
2001/0032091 Al) and in fiirther view of Morse et al. (US PGPUB 2002/01 16225 Al). 

CLAIM 13 

The combination of Goldstein/Schultz as shown discloses the limitations above relative to Claim 
1. Goldstein/Schultz does not disclose the following limitations per se, however Morse does: 
• discarding any information obtained about the person after the assistance has been 
rendered; (see at least Morse Claim 20). 
Morse discloses a system for tracking and reporting patient outcomes which includes deleting 
patient information. Therefore, it would have been obvious to one of ordinary skill in the art, at 
the time of the invention, to have modified the patient information system of Goldstein/Schultz 
so as to have included deleting patient information, in accordance with the teaching of Morse, in 
order to reduce the storage capacity required for the database, since so doing could be performed 
readily and easily by any person of ordinary skill in the art, with neither undue experimentation, 
nor risk of unexpected results. 

19. Claims 15 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Goldstein (US PGPUB 2001/0021910 Al) and in further view of Schultz et al. 
(US PGPUB 2001/0032091 Al) and in fiirther view of Schwartz et al. (US PGPUB 
2002/0091538 Al). 

CLAIMS 15 and 21 
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The combination of Goldstein/Schultz as shown discloses the limitations above relative to Claim 
1. Goldstein also discloses the following limitations: 

• mailing the informational resource material (medical resources guide) to the person; 
(see at least Goldstein paragraph 005 1 and 0079); 

• confirming the receipt of the medical resources guide by the person; (see at least 
Goldstein paragraph 0081); 

• arranging a trained volunteer to personally assist the person in understanding the 
medical resources guide material after the medical resources guide has been received; 
(see at least Goldstein paragraph 0081). 

• training someone employed in the business in another capacity to provide personal 
assistance in understanding the medical resources guide for the medical condition to 
another; (see at least Goldstein paragraph 0072); 

The combination of Goldstein/Schultz discloses the limitations shown above. Goldstein/Schultz 
does not specifically disclose that the trained person is employed in the business in another 
capacity. However, Schwartz discloses recruiting volunteers from within the business, (see at 
least Schwartz paragraph 0008, 0015, 0028, 0031, 0044, 0048 and 0049). 
Therefore, it would have been obvious to one of ordinary skill in the art, at the time of the 
invention, to have modified the patient information system of Goldstein/Schultz so as to have 
included recruiting and training volunteers fi-om within the business, in accordance with the 
teaching of Schwartz, in order to decrease administrative costs, since so doing could be 
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performed readily and easily by any person of ordinary skill in the art, with neither undue 
experimentation, nor risk of unexpected results. 

20. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Goldstein 
(US PGPUB 2001/0021910 Al) and in flirther view of Schultz et al. (US PGPUB 
2001/0032091 Al) and in fiirther view of White (US PGPUB 2002/0079142 Al). 

CLAIM 20 

The combination of Goldstein/Schultz as shown discloses the limitations above relative to Claim 
1. Goldstein also discloses the following limitations: 

• personally assisting the person in finding additional assistance from another party that 
provides assistance; (see at least Goldstein paragraph 0083); 

The combination of Goldstein/Schultz as shown discloses the limitations above. 
Goldstein/Schultz does not disclose the following limitations per se, however White does: 

• provides assistance with regard to personal problems; (see at least White paragraph 



White discloses a dieting system which includes providing advice for personal problems. 
Therefore, it would have been obvious to one of ordinary skill in the art, at the time of the 
invention, to have modified the patient information system of Goldstein/Schultz so as to have 
included providing advise for personal problems, in accordance with the teaching of White, in 
order to give people encouragement in combating various health related issues, since so doing 
could be performed readily and easily by any person of ordinary skill in the art, with neither 
undue experimentation, nor risk of unexpected results. 



0010). 
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21 . Claims 30 is rejected under 35 U.S.C. 103(a) as being unpatentable over Goldstein 
(US PGPUB 2001/0021910 Al) and in further view of Schultz et al. (US PGPUB 
2001/0032091 Al) and in fiirther view of Joao (US PGPUB 2001/0032099 Al). 

CLAIM 30 

The combination of Goldstein/Schultz as shown discloses the limitations above relative to Claim 
1. Goldstein/Schultz does not disclose the following limitations per se, however Joao does: 
• updating, periodically, medical information within the resource guide; (see at least Joao 
paragraph 0053). 

Joao discloses a healthcare information system which includes updating information. Therefore, 
it would have been obvious to one of ordinary skill in the art, at the time of the invention, to have 
modified the patient information system of Goldstein/Schultz so as to have included updating 
information, in accordance with the teaching of Joao, in order to insure that patients receive the 
latest verified information available, since so doing could be performed readily and easily by any 
person of ordinary skill in the art, with neither undue experimentation, nor risk of unexpected 
results. 

22. Claims 47 - 55 and 57 - 59 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Goldstein (US PGPUB 2001/0021910 Al) and in further view of Schultz et al. 
(US PGPUB 2001/0032091 Al) Belfiore et al. (US PGPUB 2002/0059425 Al). 

CLAIMS 47 - 49, 51 - 55, 57 and 59 
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The combination of Goldstein/Schultz as shown discloses the limitations shown above relative to 
Claim 46. Goldstein/Schultz does not specifically disclose the following limitations, however, , 
Belfiore does: 

• the electronic mailbox is a voice mailbox; (see at least Belfiore paragraph 0094); 

• the electronic mailbox is an email mailbox; (see at least Belfiore paragraph 0143); 

• the information includes a description of services provided by the program; (see at least 
Belfiore paragraph 0187); 

• the information includes an invitation for employees who want assistance from the 
program to contact a representative of the program at an address for the electronic 
mailbox; (see at least Belfiore paragraph 0187 and 0199 to 0200) 

• an Internet server to store a web site for the program, wherein the web site contains a 
description of services performed by the program; (see at least Belfiore paragraph 0185 
and 0187); 

• the web sites provides a mechanism for sending a message to a representative of the 
program; (see at least Belfiore paragraph 0143 and 0185); 

• the web sites provides medical information; (see at least Belfiore paragraph 0185); 

• a private messaging network that is utilized by the active members; (see at least Belfiore 
paragraph 0113, 0199 to 0200). 

• a community information network provided outside the business environment to 
disseminate additional information from the program to a retired employee of the 
business environment; (see at least Belfiore paragraph 0113); 
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• the additional information includes an invitation for retired employees who want 
assistance from the program to contact a representative of the program at an address for 
the electronic mailbox; (see at least Belfiore paragraph 0187 and 0199 to 0200). 

The combination of Goldstein/Schultz/Belfiore does not specifically disclose that retired 
employees may access the information system. However, Belfiore does disclose that the 
authentication system only allows authorized users to access the server. 
Therefore it would be obvious to one of ordinary skill in the art at the time of the invention to 
modify the patient information system of Goldstein/Schultz/Belfiore so as to have provided that 
authorized user be retired employees, in order to insure that only authorized users have access to 
the system, since so doing could be performed readily and easily by any person of ordinary skill 
in the art, with neither undue experimentation, nor risk of unexpected results. 
CLAIMS 50 and 58 

The combination of Goldstein/Schultz as shown discloses the limitations shown above relative to 
Claim 46. The combination of Goldstein/Schultz does not specifically disclose: 

• the information includes an invitation for active employees who want to volunteer for the 
program to contact a representative of the program at an address for the electronic 

mailbox. 

• the additional information includes an invitation for retired employees who want to 
volunteer for the program to contact a representative of the program at an address for 
the electronic mailbox. 
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However Examiner takes Official Notice that it is old and well known in the arts to solicit for 
volunteers for a variety of programs including employee assistance programs. 
Therefore, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Goldstein/Schultz with the Official Notice taken because using 
volunteers allow programs to be implemented at a lower cost and since so doing could be 
performed readily and easily by any person of ordinary skill in the art, with neither undue 
experimentation, nor risk of unexpected results. 

Response to Arguments 

23. Applicant's arguments with respect to Claims 1 and 46 have been considered but are 
moot in view of the new ground(s) of rejection. 

24. Applicant argues that Claims 4, 5, 8 -17, 20 - 23, 26, 27, 29, 30, 47 - 49, 5 1 - 57 and 59 
are patentable over prior art of record in view of the amendment to independent Claims 1 
and 46. Applicant's arguments with respect to Claims 4, 5, 8 -17, 20 - 23, 26, 27, 29, 30, 
47 - 49, 5 1 - 57 and 59 have been considered but are moot in view of the new ground(s) 
of rejection. 

25. Applicant argues that the Oflficial Notice taken relative to Claims 6, 7, 19, 50 and 58 are 
not based on "specific factual findings predicated on sound technical and scientific 
reasoning in support of the conclusion of common knowledge"; and that the cited 
references fail to address these limitations. Examiner respectfully disagrees. In the 
February 26, 2009 Office Action Examiner has specifically provided the basis for such 
reasoning in that a person "would obtain valuable information from requesting such 
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assistance" and "recruiting volunteers to assist others would allow the cost of care to be 
reduced". 

Applicant has not properly traversed the Official Notice taken. Applicant has stated that 
the Officially Noticed facts are not in the cited references; however, Applicant has not 
stated that the Officially Noticed facts are not common knowledge or well known in the 
art or why the Officially Noticed facts are not common knowledge or well known in the 
art. 

The Examiner would like to note the requirements for traversing official notice fi-om 
MPEP§ 2144.03: 

To adequately traverse such a finding, an applicant must specifically point out the 
supposed errors in the examiner's action, which would include stating why the noticed 
fact is not considered to be common knowledge or well-known in the art. See 37 CFR 
1.111(b). 

If applicant does not traverse the examiner's assertion of official notice or 
applicant's traverse is not adequate, the examiner should clearly indicate in the next 
Office action that the common knowledge or well-known in the art statement is taken to 
be admitted prior art because applicant either failed to traverse the examiner's assertion 
of official notice or that the traverse was inadequate [emphasis added]. 

Because Applicant has not specifically pointed out any errors in the Examiner's 
action, the officially noticed facts in the February 26, 2009 Office Action are deemed 
admitted prior art. 
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However, Examiner provides the following additional factual evidence: It is well know 
that the Federal Government conducts an annual "Combined Federal Charities 
Campaign" (CFC). During this campaign, employees are solicited to volunteer for 
various duties in support of this initiative. These duties include: coordinating the flow of 
information; answering questions from other employees (by phone and email); and 
reporting their results to supervisors. Additionally, Examiner cites Schwartz et al. 
(US PGPUB 2002/0091538 Al). Specifically, Schwartz in paragraphs 0008, 00145, 
0028, 003 1 , 0033, 0044, 0048 and 0049 discloses using a computer based system to 
recruit volunteers. Although Schwartz is recruiting volunteers for fundraising, the 
differences between Schwartz and the present application are only found in the 
nonfimctional descriptive material and are not fimctionally involved in the steps recited. 
The volunteer recruitment steps would be performed the same regardless of the tasks to 
be performed by the volunteers. Thus, this descriptive material will not distinguish the 
claimed invention from the prior art in terms of patentability, see In re Gulack, 703 F.2d 
1381, 1385, 217 USPQ 401, 404 (Fed. Cir. 1983); In reLowry, 32 F.3d 1579, 32 
USPQ2d 1031 (Fed. Cir. 1994). 
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Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's disclosure. 
Applicant's amendment necessitated the new ground(s) of rejection presented in this Office 
action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant is 
reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS fi-om the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry of a general nature or relating to the status of this appUcation or concerning this 
communication or earlier communications from the Examiner should be directed to John A. 
Pauls whose telephone number is (571) 270-5557. The Examiner can normally be reached on 
Monday to Friday 7:30 to 5:00 4/5/9. If attempts to reach the examiner by telephone are 
unsuccessful, the Examiner's supervisor, Jerry O'Connor can be reached at 571.272.6787. 
Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be 
obtained from either Private PAIR or Public PAIR. Status information for unpublished 
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applications is available through Private PAIR only. For more information about the PAIR 
system, see http ://portal.uspto . gov/extemal/portal/pair . Should you have questions on access to 
the Private PAIR system, contact the Electronic Business Center (EBC) at 866.217.9197 (toll- 
free). 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to (571) 273-8300. 

Hand delivered responses should be brought to the United States Patent and Trademark 
Office Customer Service Window: 

Randolph Building 
401 Dulany Street 
Alexandria, VA 22314. 

/J. A. P./ 

Examiner, Art Unit 3686 
Date: 21 July, 2009 



/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 3686 



